
TUESDAY 10 MAY 
TIME LOCATION TITLE SPEAKER(S) SPONSOR

09.00 - 10.00 D407 ISSA EDUCATIONAL 
CONFERENCE

THE SUPPLY CHAIN SHAKE-UP: HOW 
WILL YOU SURVIVE AND THRIVE?

PANELDISCUSSION

11.00 - 11.30 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

THE RISE OF THE ROBOTS BY TASKI 
INTELLIBOT

LAURENT RYSSEN/AXEL 
SCHMITZ 

11.30 - 12.00 INNOVATIONLAB CLEANING & SANITATION: A GLOBAL 
HISTORY

GIULIO GUIZZI

12.00 - 13.30 INNOVATIONLAB OPERING AND INNOVATION AWARD 
CEREMONY

AMTRIUM GROUND 
FLOOR

13.30 - 14.00 INNOVATIONLAB ENABLING SUSTAINABLE GROWTH IN 
THE FACILITY CARE SECTOR

RAJ V. RAJAN, PHD, PE ECOLAB

14.00 - 14.30 INNOVATIONLAB WHAT HAS INTERNET OF THINGS GOT 
TO DO WITH WASHROOMS AND  
FACILITY MANAGEMENT…? 

ANNA KÖNINGSON- 
KOOPMANS

TORK

15.00 - 15.30 INNOVATIONLAB ROBOT ARENA 
PARTICIPANT

A FULLY AUTONOMOUS CLEANING 
ROBOT SYSTEMS

ADLATUS

15.30 - 16.00 INNOVATIONLAB ROBOT ARENA 
PARTICIPANT

INDUSTRIAL ROBOTIC FLOOR
CLEANING

JOHN ERLAND ØSTER-
GAARD, PROFESSOR IN 
ROBOTICS

16.00 - 18.00 INNOVATIONLAB YOUNG CLEANING 
PROFESSIONALS

YOUNG CLEANING PROFESSIONALS 
PANELDISCUSSION 

WEDNESDAY 11 MAY
TIME LOCATION TITLE SPEAKER(S) SPONSOR

09.00 - 10.00 D201 ISSA EDUCATIONAL 
CONFERENCE

LEASE VS. BUY: HARNESSING 
UNTAPPED POTENTIAL

PANELDISCUSSION

10.30 - 11.00 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

THE RISE OF THE ROBOTS BY TASKI 
INTELLIBOT

LAURENT RYSSEN/AXEL 
SCHMITZ 

11.00 - 11.45 INNOVATIONLAB VIRTUAL INNOVATION SHOW: HOW 
WILL SMART TECHNOLOGY IMPACT 
THE CLEANING INDUSTRY

VINCENT EVERTS VSR, SVS, 
SSK, NVZ

12.00 - 12.30 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

CHANGING THE CONVERSATION FROM 
COST TO PROFIT

BRANT INSERO, OP-
ERATIONS MANAGER, 
CLEANING MANAGEMENT 
INSTITUE

ECOLAB

12.30 - 13.00 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

CLEANING OPPURTUNITIES IN THE 
CIRCULAR ECONOMY:

LAURA PORTUGAL, INTER-
NATIONAL ASSOCIATIONS 
FOR SOAPS, DETERGENTS 
AND MAINTENANCE 
PRODUCTS

ECOLAB

13.00 - 13.30 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

THE INTERNET OF THINGS: HOW DO 
WE LEVERAGE SO MUCH DATA?

IAN CAMPBELL, TECHNOL-
OGY SERVICES DIRECTOR, 
GROSVENOR SERVICES

TORK,
ECOLAB

13.30  - 14.00 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

WASHROOM HYGIENE: THE DISPERSAL 
OF VIRUSES BY DIFFERENT HAND- 
DRYING METHODS

KEITH REDWAY, MICROBI-
OLOGIST, UNIVERSITY OF 
WESTMINISTER

ETS,
ECOLAB

SEMINAR PROGRAMME & ILAB SESSIONS



TIME LOCATION TITLE SPEAKER(S) SPONSOR

14.00 - 15.00 D201 ISSA EDUCATIONAL 
CONFERENCE

DOES DRYING HANDS RISK SPREADING 
INFECTION?

PROFESSOR MARK 
WILCOX, UNIVERSITY 
OF LEEDS AND LEEDS 
TEACHING HOSPITALS 

ETS

14.00 - 14.30 INNOVATIONLAB WHAT HAS INTERNET OF THINGS GOT 
TO DO WITH WASHROOMS AND FACILI-
TY MANAGEMENT…? 

ANNA KÖNINGSON-KOOP-
MANS

TORK

14.30 - 15.00 INNOVATIONLAB VIRTUAL INNOVATION SHOW: HOW 
WILL SMART TECHNOLOGY IMPACT 
THE CLEANING INDUSTRY

VINCENT EVERTS VSR, SVS, 
SSK, NVZ

15.30 - 16.00 INNOVATIONLAB INNOVATIONS IN PRODUCT RESPONSI-
BILITY FOR SUSTAINABLE GROWTH

RAJ V. RAJAN, PHD, PE ECOLAB

16.00 - 16.30 INNOVATIONLAB ROBOT ARENA 
PARTICIPANT

A FULLY AUTONOMOUS CLEANING 
ROBOT SYSTEMS

ADLATUS

16.00 - 18.00 INNOVATIONLAB YOUNG CLEANING 
PROFESSIONALS

YOUNG CLEANING PROFESSIONALS - 
INSPIRE ME  

16.30 - 17.00 INNOVATIONLAB ROBOT ARENA 
PARTICIPANT

INDUSTRIAL ROBOTIC FLOOR
CLEANING

JOHN ERLAND ØSTER-
GAARD, PROFESSOR IN 
ROBOTICS

 
 

THURSDAY 12 MAY
TIME LOCATION TITLE SPEAKER(S) SPONSOR

10.30 - 11.00 INNOVATIONLAB ROBOT ARENA 
PARTICIPANT

INDUSTRIAL ROBOTIC FLOOR 
CLEANING

JOHN ERLAND ØSTER-
GAARD, PROFESSOR IN 
ROBOTICS

11.00 - 11.45 INNOVATIONLAB VIRTUAL INNOVATION SHOW: HOW 
WILL SMART TECHNOLOGY IMPACT 
THE CLEANING INDUSTRY

VINCENT EVERTS VSR, SVS, 
SSK, NVZ

12.00 - 12.30 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

SELLING CLEAN: CONNECTING SAFETY 
AND RISK MANAGEMENT

DIANNA STEINBACH, 
EMEA DIRECTOR OF MEM-
BER SERVICES, ISSA

ECOLAB

12.30 - 13.00 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

EU ACTIVITIES IMPACTING THE
CLEANING INDUSTRY

ANDREAS LILL, EURO-
PEAN FEDERATION OF 
CLEANING INDUSTRIES

ECOLAB

13.00 - 13.30 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

ROBOTIC DEVELOPMENTS TO MEET 
FACILITY NEEDS

GABRIELA CESARI (MA-
NUTENCOOP FACILITY 
MANAGEMENT SPA) AND 
NICOLA FLORES (FIMAP 
SPA)

ECOLAB

13.30 - 14.00 INNOVATIONLAB ISSA EDUCATIONAL 
CONFERENCE

THE INTERNET OF THINGS: HOW DO 
WE LEVERAGE SO MUCH DATA?

IAN CAMPBELL, TECHNOL-
OGY SERVICES DIRECTOR, 
GROSVENOR SERVICES

TORK,
 ECOLAB

14.00 - 18.45 D203 SERVICEMANAGE-
MENT

GOLDEN SERVICE AWARD
THEMAMIDDAG INNOVATIE

14.00 - 15.15 D201 ISSA EDUCATIONAL 
CONFERENCE

REDEFINING INNOVATION - – OPPORTU-
NITIES OF THE EU CIRCULAR ECONOMY 
PACKAGE FOR THE PROFESSIONAL 
CLEANING SECTOR

DR. HUGO-MARIA SCHAL-
LY, HEAD OF UNIT ECO-IN-
NOVATION AND CIRCULAR 
ECONOMY, DIRECTORATE 
GENERAL FOR THE ENVI-
RONMENT, DIRECTORATE 
GREEN ECONOMY OF THE 
EUROPEAN COMMISSION 

14.30 - 15.00 INNOVATIONLAB VIRTUAL INNOVATION SHOW: HOW 
WILL SMART TECHNOLOGY IMPACT 
THE CLEANING INDUSTRY

VINCENT EVERTS VSR, SVS, 
SSK, NVZ

15.00 - 16.00 D403 ISSA EDUCATIONAL 
CONFERENCE

ISSA HYGIEIA NETWORK LEADERSHIP 
ROUNDTABLE

PENNY MALLORY

16.00 - 16.30 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

THE RISE OF THE ROBOTS BY TASKI 
INTELLIBOT

LAURENT RYSSEN/AXEL 
SCHMITZ 

16.30 - 17.00 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

A FULLY AUTONOMOUS CLEANING 
ROBOT SYSTEMS

ADLATUS

 
 
 
 
 
 
 
 
 
 
 
 
 



FRIDAY 13 MAY
TIME LOCATION TITLE SPEAKER(S) SPONSOR

10.30 - 11.00 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

THE RISE OF THE ROBOTS BY TASKI 
INTELLIBOT

LAURENT RYSSEN/AXEL 
SCHMITZ 

11.00 - 11.15 INNOVATIONLAB INNOVATION 
AWARD PITCH

SEALED AIR: TASKI SWINGOBOT LAURENT RYSSEN

11.15 - 11.30 INNOVATIONLAB INNOVATION 
AWARD PITCH

KÄRCHER: CONNECTED CLEANING MATTHIAS WIELAND AND 
ANDREAS BÖRNER

11.30 - 12.00 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

INDUSTRIAL ROBOTIC FLOOR
CLEANING

JOHN ERLAND ØSTER-
GAARD, PROFESSOR IN 
ROBOTICS

12.00 - 12.15 INNOVATIONLAB INNOVATION 
AWARD PITCH

WERNER & MERTZ: QUICK & EASY 
SYSTEM

WERNER & MERTZ

12.15 - 12.30 INNOVATIONLAB INNOVATION 
AWARD PITCH

KÄRCHER: BRC 40/22 C CASSIO MURILLO

12.30 - 13.00 INNOVATIONLAB ROBOT ARENA
PARTICIPANT

A FULLY AUTONOMOUS CLEANING 
ROBOT SYSTEMS

ADLATUS

13.00 - 13.15 INNOVATIONLAB INNOVATION 
AWARD PITCH

SEALED AIR: AUGMENTED REALITY MARC ROBITZKAT 

14.00 - 14.15 INNOVATIONLAB INNOVATION 
AWARD PITCH

NEWELLCO: LUMECEL MICROBURST 
3000 AIR CARE DISPENSER

NEWELLCO

14.15 - 14.30 INNOVATIONLAB INNOVATION 
AWARD PITCH

VILEDA: SPILLEX PAUL HARLEMAN


